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Engineering/IT professional experienced in database development, programming, and web development.  Passionate about taking complicated data making it easy to understand.

AREAS OF EXPERIENCE

Report Creation & Analysis  Data Mining  Database Administration
Web Server Administration  Web Development  VBA  SQL Documentation
Excel  Access  Visio  Tableau

PROFESSIONAL EXPERIENCE

Network Planner II
Sprint (Washington D.C, Orem Utah)    					               Aug 2011 – Present

· Generated daily, weekly, and monthly reports on CDMA and EVDO technologies on the activity of 1.5 million  customers
· [bookmark: _GoBack]Created exception reports using 3 standard deviation, year-over-year, and month-over-month comparisons

Systems Performance Analyst
US Cellular (Knoxville, TN)	 					         March 2004 – Aug 2011

· Generated daily, weekly, and monthly reports on CDMA and EVDO technologies on the activity of 1.5 million  customers
· Created exception reports using 3 standard deviation, year-over-year, and month-over-month comparisons
· Developed and produced Systems Performance Metrics
· Partnered with other organization teams to develop companywide Key Performance Indicators and standards
· Created ad-hoc emergency reports for management when needed including evenings and weekends
· Created Visio drawings and documentation showing how raw data, user input, databases, code and web/file servers were used to create reports
· Developed custom code to automate engineering projects
· Built, developed, and administered web server and websites used by several departments
· Built, developed, and administered Microsoft SQL server for the East Region Engineering department
· Wrote code to create and automate daily, weekly, and monthly reports for management and engineers
· Built an automated system  for sending hourly stats from an Oracle database to cell phones
· Programmed solutions so email attachments were saved to a web server allowing easy access to reports as needed
· Conceived of, implemented and administered the East Region Engineering department server


Radio Frequency (RF) Engineer
Leap Wireless (San Diego, CA)					November 2000 to September 2002

· Designed and built an RF engineering database
· Worked with contractors to build a company wide website showing Key Performance Indicators
· Coordinated with programming consultants and engineers to design three RF databases
· Oversaw the administration of multiple SQL databases
· Developed and maintained an intranet website with over 2500 pages
· Corporate lead for DB Planner (Planet) training, support, and vendor management
· Implemented data manager for DB Planner 
· Enhanced and standardized coverage maps for all 40 US Markets and published to web server
· Extended MapInfo Discovery tool to connect coverage maps to a Microsoft SQL database
· Conceived of, implemented and administered the department server
· Researched, ordered and supported all engineering workstations and laptops
· Saved company over $100,000 in unnecessary hardware purchases

Associate Radio Frequency Engineer
Sprint PCS (Salt Lake City, UT)					September 1997 to November 2000

· Designed and deployed an RF engineering database in multiple markets allowing easy access to cell site information, reports and other tools that I custom built for the engineers
· Facilitated training for and provided technical support for the RF engineering database
· Developed a department website
· Improved antenna configurations to optimize network converge and capacity
· Integrated  new cellular sites into network
· Provided onsite problem resolution and optimization
· Analyzed system capacity to ascertain hardware requirements for future network traffic
· Ensured regulatory compliance for each cellular site
· Generated coverage maps  for corporate personnel
· Collected and analyzed drive test data to verify propagation models

EDUCATION

Web Design and VB.net. Daniel Webster College (2008) 
VB.net & .net Framework. University of California at San Diego (2002)
General classes 1 ½ years  Attended Utah State University and Ricks College

ADDITIONAL SKILLS AND TRAINING

Statistical Process Control Training with Donald J. Wheeler (2010)
Awarded the rank of Eagle Scout (with 3 palms) from the Boy Scouts of America (1987). 
Served a 2 year mission for the church of Jesus Christ of Latter day Saints (Mormon) in Connecticut and upstate New York (1990-1992).
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